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* Group 2 Org ID | Survey ID |Average | Percent | Percentile | Rank |Overall Avg
Highest 100001 106 4.28 82 % 100 % 1 3.97
Lowest 101002 122 3.37 59 % 1% 14

Your Org 102001 134 4.18 80 % 85 % 2
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Performance/Improvement Gap
Question # I Question [ Performance ] lmportancel Gap l
819 Site has information needed 357 439 -0.82
Agreement
631 Informed on what to do. Agreement 378 455 -0.76
21 Knowledgeable staff. Agreement 413 458 044
801 Staff courteous. Agreement 442 403 0.38
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